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January 16, 2017

To Whom It May Concern

This letter is to confirm that Mr. Arokia Suresh Kumar Joseph was employed full-time by HCL
America Inc. as a professional Technical Lead from October 16, 2013 to November 18, 2016. | am
the GROUP TECHNICAL MANAGER at HCL America and | am personally familiar with Mr.
Joseph’s professional qualifications and experience while he was at HCL America,

In this role. Mr. Joseph performed the following duties:

Gathered and prepared technical requirements.

Designed and developed batch process for Event data integration between Salesforce and
Certain:

Designed custom user interfaces using Visual Force components;

Provided technical and functional documents:

Created detailed design for EC1 Application and integration with business objects reports:
Administered and configured the salesforce.com CRM and Aptius Instances applications
including technical solution design, deployment, and development of Force.com applications
and interfaces on the Salesforce platform;

Provided end-user training and technical support;

Designed and executed @ common services framework:

Delivered applications using Scrum Agile Development Process;

Conducted systems tests, documented test results, and developed client presentations;
Designed and developed SOA interfaces using Layer 7 technologies, Oracle Service Bus 11g,
and Oracle SOA Suite |1g.

Created reusable components using Apex and Visualforce components;

Designed testing procedures and coordinated testing to identify problems and solutions;
Implemented Web Services using Java technologies;

Communicated and collaborated with global development teams.

Prepared high level and detailed design for migrating EIC application from Lightweight o
Enterprise Org.; and

Implemented ETL integration with Salesforce applications using IBM Data stage.
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Regards.
Harsh Kapoor.
GROUP TECHNICAL MANAGER.
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Rnliuving Lattar

To Whom It May Concern:

This is te confirm that Mr. Arckia Suresh Kumar Joseph was
employed with Infosys Limited froem October Z3rd 2006 through
Ootober 11lth 2013.

His rele title at the time of his separation from the company
was Technology Lead.

We wish Mr. Arokia Suresh Kumar Joseph good luck in his future
endeavors.

Sincerely,

£ Ais

Lisa Kidd
AVE - Americas HR
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