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Date of Application:30-06-2020
          Department MANAGEMENT STUDIES Application No. 20200173
Area of Research MARKETING Research Mode PART TIME

Name :BALACHANDRAN S

Date of Birth / Age :13-08-1993 / 26 Years

Gender :MALE

Category :MBC

e-Mail ID :bala58c@gmail.com

Mobile :7402691402

          Father's/Husband's
Name SHUNMUGACHAMY H Father's/Husband's

Occupation ENGINEER

Family Income 800000 Residental Type RURAL
Birth Place SURANDAI Mother Tongue TAMIL
Religion HINDU Martial Status SINGLE
Aadhaar No. 745431884787 PAN No. CKSPB5832K
Physically Challenged NO Type of Disability -

Address for Communication:
774 A
SEKKIZHAR STREET NGO A COLONY
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INDIA
Pin-627756

Permenant Address:
774 A
SEKKIZHAR STREET NGO A COLONY
SANKARANKOVIL
TENKASI DISTRICT
TAMIL NADU
INDIA
Pin-627756

                Qualification

Degree Discipline College/university Year
Passed AVG/CGPA Class Mode

B.E ECE TJS ENGINEERING
COLLEGE 2015 7.76 1 REGULAR

MBA MARKETING
BHARATHIDASAN
INSTITUTE OF
MANAGEMENT

2017 7.462 1 REGULAR

            Experience

Organization Designation Experience
From

Experience
TO Work Nature

FEDERAL BANK ASST MANAGER 2017-06-05 2020-06-30 BRANCH BANKING

            Payment Details

Transaction ID Reference Date of
transaction Amount Status

20200173_200709183457 SHD48980220524 09-07-2020 600 SUCCESS
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      Banking Industry – Factors Influencing Customers and product 
designing 

 

Objectives: 

 

• To identify key factors influencing in product designing and customer servic 
 

• To identify the requirements of changes to be implemented in the customer 
service in case of pandemic situation 

 
Abstract: 
 
Banking sector plays a crucial role in the development of Indian economy. Banks 
are classified as different types such as public sector banks, private sector 
banks, regional rural banks and so. After the entry of private banks, especially 
new generation private banks, the competition is high and the service level to the 
customers is delightful. The customers are expecting prompt service. As a 
service industry, customers are considered as God and the retaining the existing 
customer is very important as it is less expensive in case of marketing and also 
indirectly they are good marketing agents. So the factors which are influencing 
the customers to be identified and should be considered while designing a new 
product considering different set of customers and their influencing factors. The 
factors should be identified and designed in a way which fits to the regulatory 
norms too. On the other hand the recent pandemic made many changes in the 
present condition which affected the banking industry in terms of digits and also 
insisted the importance of the digital products.  
 
To identify the factors of which influences the customer to have a banking 
relationship and his loyalness towards the particular bank can be identified with 
the help of questionnaire which consists of perfect set of questions. After listing 
the factors a study on factors will help us to provide a delightful service to the 
customers and also the product designing. Any changes which affects the 
influencing factors and its effects on the business can also be identified. 
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India 
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The Syndicate  f  the Anna Vniversity hereby makes known that 

BALACHANDRAN S has been admitted to the DEGREE OF 

BACHELOR OF ENGINEERING in ELECTRONICS AND 

COMMUNICATION ENGINEERING under the Eacurty of 

Information and Communication Engineering, having compfeted the 

prescribed programme of stud3 and having been certified by the did),  appointed 

examiners to be qualified to receive the same, and has been placed in FIRST 

CLASS at the E.,.Kamination flea.  in APRIL 2015 
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The Syndicate  of the BHARATHIDASAN UNIVERSITY hereby nuzkv. 

known 	 that 	 S. BALACHANDRAN 	has 	been 

admitted to the Degree of MASTER OF BUSINESS ADMINISTRATION, having 

been certified by ch4 appointed Examiners to he quafified to receive the same in 

BUSINESS ADMINISTRATION 	 at 	 the 	 Examination 

[Jeff(  in APRIL 2017 through the BHARATHIDASAN INSTITUTE OF MANAGEMENT (Autonomous) 

of the University. 

Given under the seal of the University. 
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21st February 2018 
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-GIBILIT 'TEST'''OR ASSISTANT PROFESSOR (SET 201 

Conducted 

By 

'HER TERESA WOMEN'S UN! TERS1TY 
K. OD AIKANAL, TAME!. NADU 

(Accredited by University Grants Commission, New Delhi) 

UGC Letter No. F.7-7/2015(NET/SET) dt. 07,01.2016 

Government of Tamil Nadu G.0 (2D) No. 67 dt. 01.12.2016 

Register No.: 25124069 
	

Date of issue: 	02 July 2018 

Certified that  BALACHANDRAN S  

has qualified the 

TAM! NADU STATE ELIGIBILITY TEST (TNsET) FOR ASSISTANT PROFESSOR 

held on 4th  March 2018 in the Subject 

Validity of this Certificate is forever. 

16 - Mana9ement 

   

   

Chair Person 

SET 2018 

Mother Teresa Women's University has issued the ;ertifieate based on the information provided by the 

candidate and his / her records / certificates have not been verified_ The appointing authority should verily 

the .original records / certificates of the candidates while considering 	her for appointment as the SET 

Agency is not responsible for the same. The candidate nos! compiete UGC specified Master's Degrer-

within .Two years of date of SET, if not completed already. 
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MASTER OF BUSINESS k.DMINISTRATION 

CONSOLIDATE() GRADE SHEET 

NAME OF THE CANDIDATE: BALACHANDRAN S 

SUBJECT TITLE 
1.  CAR 01 
PASSING 

CPI.: 	S 

Sc!' 2.0 

Sep 20 1 

Sep 201s 

Sep 201 s 

Sep 21)0 

Sep 2015 
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Sep 2015 
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Pass 

Pass 

Pass 

t'ass 
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Pass 
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Pass 

Pass 

Pass 

Pass 
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Pa as 

Pass 
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Pass 
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F3 
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El 

F3 

A 

A 

13 
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1) 

11 
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o 
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6 

   

DIRECTOR 

TRIMES.11 R 1 September 2015 

fundamentals of Management 

‘lathematies and Stati.,tics foi Managers 

inancial Reporting and Performance Ana!ysis 

Marketing-I 

Organisational Behaviour-1 

Regulatory and Legal Aspects of Business-1 

Inlimnation Systems for Business 

Macroeconomics for Manageis 

1 RIMESTER 2 January 20 Ui 

Corporate Finance-1 

Markenng-11 

Organisational Behaviour-11 

Business Research Methods 

Operations Management 

Microeconomics for Managers 

Information "Fechnology kw Management 

TRIMESTER 3 . March 2016 

Corporate Finance-II 

Cost Analysis and Management 

Operations Reseruch 

Regulatory and legal Aspects of Business-II 

Human Resource Manarement 

Industrial Relations 

Envimmnental Management 

((us t nest; ( ommunrcation 

Year Long Protect 

Business, Ethics, Government and Governance 

Comprehensive Viva Voce 

Overall Grade Point Average (upto Third Trimester) 7 477 

** End of Statement ** 
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MASTER OF BUSINESS ADMNSTRATON 

  

CONSOLIDATED GRADE SHEET 

NAME OF THE CANDI)ATE: 	BALACHAND AN S 
__„„.......... 

TER : 	441, ROLLNO: 	32116 - I R. i f,,,I 

SUB 
CODE - 	 SUBJECT TITLE 

YEAR OF 

PASSING 
CRF- 	S DI k'j  GRADE  A  - 

POINT 
RFSUL: 

-- 

TRIMESTER 4 . October 2016 

.4A Struegic Management-I Oct 	2,01(i 1 Pass 

.40 Managing Ranks and Financial In 	taions Feb 201 7 D 1ilgs, 
41) Comorate Valuation • ' Oct 20 7 CPast, 
40 Sales and Distribution Management Oct 2016 3 B 8 Pi-0a, 
40 Digital and Social Media Marketing Oct 2016 2 D 
4K Analytics and Business Intelligence Oct 2016 3 B 11 t'oc 
4S Business Consulting Oct 2016 2 A 9 Pass 

TRIMESTER 5; January 2017 

5A StrategiG Management-11 Jan 2017 3 B 6 
SD Project and Infrastructure Finance Jan 20 1 3 C 7 
SE Insurance and. Risk Management . Jan 2017 3 o 6 Pay 
SO Integrated Marketing Communication Jan 20 17 'f' Pass 
511 Services Marketing. 	• Jan 2017 3 B 6 Pass 
51 Marketing N4etrieS and Analyties Jan 2017 2 0 10 Pass 
5K Business Analysis and Design Jan 2017 .3 n 6 Pass 

TRIMESTER .6 : April 2017 

AA International Business Environment. Apr 2017 3 C 7 Pass 
OF • Business to Business Marketing Apr 2017 2 C 7 Pass 
60 Strategic Marketing Am 2017 -i ,. n S Pass 
6L Coaching . 	Apr 2017 A n Pass 
6M Operations Strategy Apr 2017 3 C 7 Pass 
ON .Revenue•Managcment Apr 2017 3 A 9 Past 
60 Design Innovation, Creativity and Entrepreneurship Apr 2017 2 A 9 Pass 

Overall Grade Point Average (upto Sixth Trimester) 7.462 

** End of Statement ** 
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REGISTER NO 

GENDER 

NAME Of 17-4E L.ANDIDATE 
BALACIIALSPRAN S 

COLi EGE OF STUDY 
	

ENGINEERING  COLLEGP 

PROGRAMME 13, BRANCH 

COURSE 

( 	)1.; 

. 01 	CV? III Lngineering Chemistry 1 

01 	6r?1 II 	Erty_ineei r Ciraphics 

01 	(1E2112 Fundamentals of Computing and Piogramming 

01 	I 1S2111 	Technical English - 1 

01 	N1A211 I Mathematics -1 

01 	PI Ill 11 	Litginve7ing Ph:.-si:s -1 

01 	0E2115 Computer Pi actice Laboratory -1 

01 	(1E2116 I in-ineariltg Practices Laboratory 

02 	CY2 161 	Engineering Chemist!). • II 

02 	EC215 I 	EIcctra: Circuits and Electron Devices 

02 	0E2152 linSiC Civil It. Nlech.mical Engineering 

02 	1-152161 	Technical English • 11 

02 	's IA2161 Nlathematies -11 

02 I P112161 	Engineering Physics - II 

07 	14-21 S' 	C in tins ditd Devices L aborator) 

01-2 155 C'omputer Prat:lice Laboiatory -11 
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12igital Signal Processing Lab 
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Roll No. 32116 

I. 	Name of the Candidate 	 : BA EACH ANDRAN S 

Name of the Father/Cuardian 	: SITUNMUGACIIAMY 11 

Date of Birth as entered in the 	In figure :13/08/1 993 
Admission Register as per the 	In wordy :1 MR 11.1.:1 in -U GUST N1NFTFU N 

T.C. of the Candidate 	j NINETI TIIRLU: 

Nationality 	 : INDIAN 

Communit 	 : DISC - IIINDU 

Month and Year of admission 	: JULY 2015 

Month and Year in which the 

candidate left the Institute 
• APRIL 2017 

Course in which the candidate 

was admitted 	 : MASTER OF BUSINESS ADMINISTRATION 

Year of study in which the student 

was studying at the time of leaving 

the Institute 	 SECOND l'EAR 

Character and conduct 	 GOOD 

II. 	Remark,' if an, 	EV•sl' COMMA"! ED 

7 C 

CERECTOS 
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This is to certify that... 	
Son / Daughter 

of Thiru 	
of 

..... .... Village (Town__ 	. 	 ..Tattik . . 

District of trio St;Ae of Tamil Nadu belongs to 

Community, which it, recognised as a 

Denotifred Community as per Government Order (Manuscrnot Series) No 28. 

Backward Classes and Most Backward Classes Welfare dated 19th July 1994 

vide Serial No 	  
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Dear Sir, 

I have already requested for Experience certificate and NOC as per your format from our HR 

Department, yet to receive. I will mail the same once I received it. I am here by attaching my first 

month payslip (June – 2017) and the recent one (June – 2020). Kindly consider my application 

 





 


