KALASALINGAM A,

ACADEMY OF RESEARCH AND EDUCATION m=
(DEEMED TO BE UNIVERSITY)
Under sec. 3 of UGC Act 1956. Accredited by NAAC with “A” Grade

Anand Nagar, Krishnankoil - 626126, Srivilliputtur (via), Virudhunagar District, Tamilnadu.

APPLICATION FOR ADMISSION TO Ph.D. PROGRAMMES

Date of Application:30-06-2020

Department MANAGEMENT STUDIES Application No. 20200173
Area of Research MARKETING Research Mode PART TIME
Name :BALACHANDRAN S

Date of Birth / Age :13-08-1993 / 26 Years

Gender ‘MALE

Category :MBC

e-Mail ID ‘bala58c@gmail.com

Mobile 17402691402

Father's/Husband's Father's/Husband's

Name SHUNMUGACHAMY H Occupation ENGINEER
Family Income 800000 Residental Type RURAL
Birth Place SURANDAI Mother Tongue TAMIL
Religion HINDU Martial Status SINGLE
Aadhaar No. 745431884787 PAN No. CKSPB5832K
Physically Challenged |[NO Type of Disability -

774 A

SANKARANKOVIL
TENKASI DISTRICT

Address for Communication:

SEKKIZHAR STREET NGO A COLONY

Permenant Address:
774 A

SANKARANKOVIL
TENKASI DISTRICT

SEKKIZHAR STREET NGO A COLONY

TAMIL NADU TAMIL NADU

INDIA INDIA

Pin-627756 Pin-627756

Qualification

L . . Year

Degree Discipline College/university Passed AVG/CGPA|Class Mode
TJS ENGINEERING

B.E ECE COLLEGE 2015 7.76 1 REGULAR
BHARATHIDASAN

MBA MARKETING INSTITUTE OF 2017 7.462 1 REGULAR
MANAGEMENT

Experience

o : . Experience |Experience

Organization Designation From TO Work Nature

FEDERAL BANK ASST MANAGER 2017-06-05 |2020-06-30 |BRANCH BANKING

Payment Details

. Date of
Transaction 1D Reference transaction Amount Status
20200173 200709183457 SHD48980220524 09-07-2020 |600 SUCCESS




Banking Industry - Factors Influencing Customers and product
designing

Objectives:

¢ To identify key factors influencing in product designing and customer servic

¢ To identify the requirements of changes to be implemented in the customer
service in case of pandemic situation

Abstract:

Banking sector plays a crucial role in the development of Indian economy. Banks
are classified as different types such as public sector banks, private sector
banks, regional rural banks and so. After the entry of private banks, especially
new generation private banks, the competition is high and the service level to the
customers is delightful. The customers are expecting prompt service. As a
service industry, customers are considered as God and the retaining the existing
customer is very important as it is less expensive in case of marketing and also
indirectly they are good marketing agents. So the factors which are influencing
the customers to be identified and should be considered while designing a new
product considering different set of customers and their influencing factors. The
factors should be identified and designed in a way which fits to the regulatory
norms too. On the other hand the recent pandemic made many changes in the
present condition which affected the banking industry in terms of digits and also
insisted the importance of the digital products.

To identify the factors of which influences the customer to have a banking
relationship and his loyalness towards the particular bank can be identified with
the help of questionnaire which consists of perfect set of questions. After listing
the factors a study on factors will help us to provide a delightful service to the
customers and also the product designing. Any changes which affects the
influencing factors and its effects on the business can also be identified.



RegNo. 112811106008/RG

The Syndicate of the Anna University hereby makes Rnown that
BALACHANDRAN S fas been admitted io the DEGREE OF
BACHELOR OF ENGINEERING m ELECTRONICS AND
COMMUNICATION ENGINEERING  under the Faculty of
Information and Communication Engineering, having completed the
prescribed programme of study and having been certified by the duly appointed
examiners to be qualified to receive the same, and has been placed in FIRST

CLASS at the Examination field in APRIL 2015 .

Given under the Seal of the University
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Centre Code 40

BHARATHIDASAN UNIVERSITY

. . Y CA- .
Re-accredited with *A’ Grade hy NAA(
thatabishied by the Governient of Lamil Nadu m 1982; Reengnized by UGE under 20 and 1208 of LG et
Member, Associatinn of Indian Universities and Asociation of Conunonwealth L aive rifies:
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The Syndicate of the BHARATHIDASAN UNIVERSITY hereby  makes
Known that S. BALACHANDRAN has been
admitted to the Degree of MASTER OF BUSINESS ADMINISTRATION, faving
been certified by duly appointed Txaminers to fe qualified to receive the same in
BUSINESS ADMINISTRATION at the Examination

held in APRIL 2017 through the BHARATHIDASAN INSTITUTE OF MANAGEMENT (Autonomous)

oftﬂe University.

Given under the seal of the University.
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STATE ELIGIBILITY TEST FOR ASSISTANT PROFESSOR (SET 2018) ¢

Conducted
By

k()ﬂ &EK ‘sf\ E E &’WEE NM)(
(Accredited by University (‘rants Commission, New Delhi)
UGC Letter No. F.7-7/2015(NET/SET) dt. 07.01.2016
Government of Tamil Nadu G.O {(2D) No. 67 dt. 01.12.2016
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WO T DETENR
FARAIL S INDIA

MASTER OF BUSINESS ADMINISTRATION
CONSOLIDATED GRADE SHEET

(N AME OF THE CANDIDATE:  BALACHANDRAN §
ROLLNO: 32116 FTRiMGESTER 1-3
b I " — s R - —
SUB - YEAR OF byt ek e A
conr SUBJECT TITLE PASSING | CREDITS|GRADE
TRIMESTER | September 2018 )
1A Fundamentals of Management Sep ois N ! (
B Mathematics and Statistics for Managpen Sep s 4 ; B
i Financial Reporting and Performance Analysin Sep 2018 ? 4
[§3] Marketing-| Sep 208 3 D
ik Organisational Behaviour- Sep 2048 2 C
tr Regulatory and Legal Aspects of Business-! Sep 2015 2 B
1G Information Systems for Business Sep 2015 3 (
1} Macrocconamics for Managers Sep 2015 2 C
TRIMESTER 2 Januany 20616
2A Corporate Finance-| fan 2016 R B
M Marketing-11 Jan 2006 3 C
20 Organisational Behaviour-11 Jan 2016 1 A
2F Business Rescarch Methods Jan 2016 1 ¢
2k Operations Management Jan 2016 3 ¢
26 Microeconomes for Managers Jan 2016 iy 8
2H Information Technology for Management Jan 2016 2 ¢
TRIMESTER 3 March 2016
3A Cormporate Finance-1t Mar 2016 3 B
38 Cost Analysis and Management Mar 20010 3 B
3 Operations Reseaich Mar 2016 3 A
D Regulatory and Legal Aspects of Business-1i Mar 2016 2 3]
it Human Resource Management Mar 2010 3 C
3 Industrial Relavons Mar 2016 1 A
3G Environmental Management Mar 2016 2 B
3N Business Communication Mar 2016 3 D
1l Year Long Progect Mar 2016 i A
3 Business, Lthics. Government and Governance Mar 2016 3 A
LN Comprehensive Viva Voce Jun 2016 : D
Overall Grade Point Avcrage (upto Third Trimester)y 7 477
** End of Statement **
ceré Aperes D
\ DIRECTOR CONTROLLER OF EXAMINATIONS ) |
Twee . 0o . ;
The gracing system and the ~ut - .. 4T et ]




CEOL7 G-‘X?ﬁf‘; ’
PAN EHETITUTE OF MANAGEMENT
ol of Excellence of Bharathidasarn Lnivar sty
NRUCHIRAP LI-620 014
TAMILNADU - INDIA
MASTER OF BUSINESS ADMINISTRATION
CONSOLIDATED GRADE SHEET

(NAME OF THE CANDIDATE:  BALACHANDRAN &

ROLLNO: 32116 -

. YEAR OF e ame
cogéjg SUBJECT TITLE neom |CREDITS|GRADE

TRIMESTER 4 . Qetober 2016
Strategic Management-1 “Oct 201e

ng Bunks and Financial [:Mi‘u‘mm Fel 2017
( arporate Valuation
Sales and Distribution Mdnagamcn’ : Oct 2016
Dhgital and Social Media Marketing ct 2016
Analytics and Business Intelligence Dt 2016
Business Consulting ¢ 2016

TRIMESTER 5 : January 2017
Strategic Management-§

Praject and Infrastructure Finance 7
{nsurance and. Risk Management : an 2017
Integrated Marketing C‘ummumcatmn o an 207
Services dekmm‘ ' an 2017
Marketing Metrics and Anat yuc,s Jan 2017
Business Analysis and Design 2017

[

(1

i BN e L

TRIMESTER 6 : Apoil 2017
International Business Environument Apr 2017
Business (0 Business Markating Apr 2017
Strategic Marketing . Apr 2017
Coaching . Apr 2017
Operatons Strategy . Apr 2017
Revenue Management ERET Apr 2017
Design Innovation. Creativity and Entreprencurship Apr 2017

B3 L s P2 DI tea

Overali Grade Point Average (upte Sixth Trimester)  7.462

** End of Statement **
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TRANSIER CERTIICATE

Roll No. 22116

1. Name of the Candidate : BALACHANDRAN S

‘t\)

Name of the Father/Guardian : SHUNMUGACHAMY U

3. Datc of Birth as entered in the In figure : 13/08/1993 :
Admission Register as per the Imwords sTHIRVEENTH AUGUSTNINETTESN i
T.C. of the Candidate NNETY THREE i

4. Nationality P INDIAN

S. Community

X3

DNC - HINDU

6. Month and Year of admission :JULY 2015

7. Month and Year in which the
candidate left the Institute

* APRIL. 2017

8. Coursc in which the candidate
was admitted ¢ MASTER OF BUSINESS ADMINISTRATION

© e et s v

9. Year of study in which the stadent :
was studying at the time of Jeaving '
the Institute P SECOND YEAR

10.  Character and conduct » GOOD

11. Remarks if uny D COURSE COMPLETED

- < \
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FEDERAL BAINK

Salary Slip for June 2017

PAN : CKSPBIRIZK

PF No. L 18118
MName ' BALACHANDRAN 5
Dhestgnation  DOFFICER
Branch/office - MANGALORE KANKANADY
Eamings Deductions
Hasic Pay 2054000 Advance Salary (00
Special Allowance 159185 PENPS Contribuation (00
Dearness Allowance TO0A2.ND VPF Contribution [LREIN)
Fixed Personal Pay [IREH] PF Loan [LETIY)
Professional CQualfn Pay LMD LIC (b0
Giraduation Pay LIALF] Income Tax (00
Housc Rent Allowance 143780 GSLIGTAP [0
oCA 520.0d0 Club Aliowance (0
Special Allowance (Pay) LI H House Rent Recovery (o0
Cycle Allwance LIALH Houwse Rent Paid (00
Washing Allownnce LEALLH Medical Weltare Fund 15400
Club Allowance LM FSF (0
Hill Allowance LIALH Profession Tax (o0
Transport Alkowance LINLH Chitty/Society (00
Arrears 0.0 Sub. Association/Union X
[rher Eamings LIRALH Orher Deducuons (00
Misc. Eamings LR DY A Contribution (00
Suspense Accoumnt LILLE Loans (00
Total Earnings 4218165 | Total Deductions 1540

Met Payable

4202765 (Fory-Two Thowsand Twenty-Seven Rupees And Sixty-Five Paisa)

SBODLS Account Wamber

**This is a Computer Generated Pay Slip and it does not require a Signature.




FEDERAL BANK

Seventy-Five Paisa)

Salury Slip for June 2020 PAN  CKSPRSREIZK
PF Mo, < 1&11%
MName : BALACHANDRAN 5
msignaliﬂm : ASSET. MANAGER
Branch/office : KUNDAPURA
Earmings Deductions
Basic Pay THA00.00 Advance Salary [FITET]
Specun] Allowance 2216.50 PFNPS Contribulion 2036040
Deamess Allowance 13452.00 VPF Contribution LEL
Fixed Personal Pay 0.0 FF Loan LLLET)
Professional Cualfn Pay 0.0 LIC LLLLT)
Giraduation Pay (L0 Income Tax o el (b
House Rent Allowance TR0 00 GSLLGTAP 256,040
CCA 0.0 Clab Allowance LT
Special Allowance {Pay) (.00 House Rent Recovery 17775
Cyele Allowance (.00 House Rent Paid TORDKk
Washing Allowance (.00 Medical Welfare Fund 21500
Club Allowance (.04 FSF LT
Hall Allowance .00 Profession Tax L TE T
Tramparn Allowance (.03 Clatty Society LLELT]
Arrears (.00 Sub, AssociationUnon LELE 1
Onher Enrmngs .00 Other Deductions LLTE
Mise. Earmings ALY DIY A Contribution LI
Sispense Account 0.00 Loans SO0k
19-00CT-19 500000 FAS SO00.00
Toral Famings 1 f1348.50 | Toral Deductions : 22964.75
Net l'ayzhlc ! EEETERE] [Thi.ﬂ}'- F_ighl Thousand Three Hundred Ei.g!l[}"-Tlnl:E Rupc-.-; A

SHODLE Acesunt Number

ETTOS000MAN 12

*+This 15 a Computer Generated Pay Ship and it docs not require a Signature,
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Dear Sir,

| have already requested for Experience certificate and NOC as per your format from our HR
Department, yet to receive. | will mail the same once | received it. | am here by attaching my first
month payslip (June —2017) and the recent one (June — 2020). Kindly consider my application



FEDERAL BAINK

Salary Slip for June 2017

PAN : CKSPBIRIZK

PF No. L 18118
MName ' BALACHANDRAN 5
Dhestgnation  DOFFICER
Branch/office - MANGALORE KANKANADY
Eamings Deductions
Hasic Pay 2054000 Advance Salary (00
Special Allowance 159185 PENPS Contribuation (00
Dearness Allowance TO0A2.ND VPF Contribution [LREIN)
Fixed Personal Pay [IREH] PF Loan [LETIY)
Professional CQualfn Pay LMD LIC (b0
Giraduation Pay LIALF] Income Tax (00
Housc Rent Allowance 143780 GSLIGTAP [0
oCA 520.0d0 Club Aliowance (0
Special Allowance (Pay) LI H House Rent Recovery (o0
Cycle Allwance LIALH Houwse Rent Paid (00
Washing Allownnce LEALLH Medical Weltare Fund 15400
Club Allowance LM FSF (0
Hill Allowance LIALH Profession Tax (o0
Transport Alkowance LINLH Chitty/Society (00
Arrears 0.0 Sub. Association/Union X
[rher Eamings LIRALH Orher Deducuons (00
Misc. Eamings LR DY A Contribution (00
Suspense Accoumnt LILLE Loans (00
Total Earnings 4218165 | Total Deductions 1540

Met Payable

4202765 (Fory-Two Thowsand Twenty-Seven Rupees And Sixty-Five Paisa)

SBODLS Account Wamber

**This is a Computer Generated Pay Slip and it does not require a Signature.




FEDERAL BANK

Seventy-Five Paisa)

Salury Slip for June 2020 PAN  CKSPRSREIZK
PF Mo, < 1&11%
MName : BALACHANDRAN 5
msignaliﬂm : ASSET. MANAGER
Branch/office : KUNDAPURA
Earmings Deductions
Basic Pay THA00.00 Advance Salary [FITET]
Specun] Allowance 2216.50 PFNPS Contribulion 2036040
Deamess Allowance 13452.00 VPF Contribution LEL
Fixed Personal Pay 0.0 FF Loan LLLET)
Professional Cualfn Pay 0.0 LIC LLLLT)
Giraduation Pay (L0 Income Tax o el (b
House Rent Allowance TR0 00 GSLLGTAP 256,040
CCA 0.0 Clab Allowance LT
Special Allowance {Pay) (.00 House Rent Recovery 17775
Cyele Allowance (.00 House Rent Paid TORDKk
Washing Allowance (.00 Medical Welfare Fund 21500
Club Allowance (.04 FSF LT
Hall Allowance .00 Profession Tax L TE T
Tramparn Allowance (.03 Clatty Society LLELT]
Arrears (.00 Sub, AssociationUnon LELE 1
Onher Enrmngs .00 Other Deductions LLTE
Mise. Earmings ALY DIY A Contribution LI
Sispense Account 0.00 Loans SO0k
19-00CT-19 500000 FAS SO00.00
Toral Famings 1 f1348.50 | Toral Deductions : 22964.75
Net l'ayzhlc ! EEETERE] [Thi.ﬂ}'- F_ighl Thousand Three Hundred Ei.g!l[}"-Tlnl:E Rupc-.-; A

SHODLE Acesunt Number

ETTOS000MAN 12

*+This 15 a Computer Generated Pay Ship and it docs not require a Signature,




